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Warranty:
For continued piece of mind, this product comes with a limited 
warranty from date of purchase. For full warranty terms and 
conditions of the warranty including how to claim and your 
rights as a consumer, please consult www.raymor.com.au .“If 
you are a consumer as defined under the Australian 
Consumer Law, our goods come with guarantees that cannot 
be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.”

To the installing Plumber:
Due the design of this Pop-Up Waste with Hair Catcher (181535) it is difficult to
determine if the waste has sealed to the basin surface when the basin is not
holding water.
A conventional waste would show  signs of leaking on the underside of the basin if
the upper seal is  leaking whereas this design waste the water leaks into the
32mm to 40mm outer housing and then into the S&P Trap where the water leak
cannot been seen giving the impression the black rubber seal on the Pop-Up
assembly is not working.
To  overcome this issue it is recommended a plumbing grade silicone is used on
the top and bottom of both the Upper silicone seal and Lower silicone seal to
ensure the waste is sealed against the basin surface correctly. 
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