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Please read through these instructions before installation
Radiant heated towel rails are manufactured to the following standard:

      AS/NZ 3350.1.2002                                                  SAA Approved - Certificate V 07911
      IP Rating - IP55                                                          Touch temerature less than 60 deg C
      Rated voltage 240v                                                   
The towel rail is designed for drying towels and is intended for use in residential and hotel bathrooms. 
The towel rail must be installed in accordance with local wiring regulations.

Care of your towel rail
Radiant heated towel rails are 
manufactured from stainless steel and it is 
recommended that you clean them 
regularly with a soft damp cloth. If you 
need to use a cleaning product you should 
only use a product suitable for cleaning a 
polished stainless steel surface.  

Note:
This appliance is not intended for use by 
young children or infirm persons without 
supervision. The cord extension must 
be positioned so that it is not subject to 
splashing or ingress of moisture. 

Installation
The floor to ceiling towel rail is fixed to 
both the floor and ceiling with stainless 
steel mounting feet.

If the floor to ceiling towel rail is too short, 
we recommend that you pack the base 
mounting feet with suitable 30mm 
diameter washers. The overall height of 
the towel rail can be increased to a 
maximum of 25mm. 

If the floor to ceiling towel rail is too long, 
you can cut 2 x 32mm diameter holes in 
the ceiling and slide the uprights into the 
ceiling void. Before doing this you will first 
need to slide the top mounting feet over 
the uprights. 

Fixing feet

Power cord top right 
wired to junction 
box in ceiling and 
then wired to wall 
mounted switch or 
timer.


